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ABSTRACT:

Arab city is facing major challenges summed up in its ability to meet the accelerating
global transformations produced by the information and communication revolution , which
began to show new concepts Arab city never seen before, it is the information revolution to
the digital age , globalization and e-commerce e-government and other concepts. Thus
creating an atmosphere of challenge and competition between cities in the region and put it to
the test in the face of the winds of change, either to elevate our cities to the challenge and take
a privileged position on the modern cities of the world map, or remain in the pages of history
sing its achievements and its long history. Can even cities now use information and
communication technologies to modernize itself and unambiguous digital dress increases their
competitiveness and give it a new dimension through the adoption of " electronic -
government " projects , which means providing public services to citizens through modern
electronic means.

This paper sheds light on a number of Arab and international cities in the field of
electronic -government experience and focus on the most important features of the experiment
and draw a number of lessons that can be utilized in other Arab cities projects. This is to
review the e-government projects in Muscat, Oman City, and it appears clear that there are
great similarities in the difficulties and obstacles faced by the three cities in the
implementation of their projects. It also discusses the worksheet concept of e- municipalities,
and its components, and handicaps and pillars of its success, and the elements of a shift in
activities and municipal services.
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What distinguishes these experiments is the leading Arab outstanding management
approach that has been followed so are almost electronic in Arab cities -government projects
administrative development projects rather than IT projects and contacts information. May be
the most important Arab cities problems are management problem rather than a problem of
poverty or lack of resources or otherwise , and e-government as a golden opportunity to
overcome that provided that the new vision for managing to overcome all obstacles routine on
the one hand and copes with the nature of the times and electronic products.
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